
Flexibility you need is 
available in the Patient Re-
minder System.  You can 
program the beginning and 
ending hour for calls.  You 
can set the number of re-
tries and the re-try interval 
for calls to busy numbers 
and you can specify a dif-
ferent number of re-tries 
and interval for calls to un-
answered numbers.  You 
can record the message 
that recipients hear and 
determine the number of 
times that recording is 

An option to Reschedule 
After the reminder message is 
played the patient is given the 
option to press a button if he 
or she is unable to attend the 
appointment.  At this point, the 
system will prompt the patient to record a message 
which will be placed in the “re-schedule mailbox”, so 
staff can contact the patient and re-schedule the ap-
pointment. 

Automatically Contact Pa-
tients with DV2000.  The sys-
tem refers to the information 
contained in your existing ap-
pointment database and auto-
matically calls those patients 
who have an upcoming appoint-
ment.  When patient answers, 
the system greets him or her 
and reminds him or her of time 
and date of the appointment. 

Patient Reminder Module is an  option on 
DV2000 - the cost effective unified messaging system 
for the health care industry.  DV2000 combines voice 
mail, fax, and e-mail in an easy to use, easy to inte-
grate messaging solution.  
Now,  the Patient Reminder 
Module incorporates integra-
tion with your appointment 
database to remind your pa-
tients of upcoming appoint-
ments.   

Every missed appointment by a patient costs you time, money, and efficiency.  Until 
now, your choices have been to live with missed appointments, dedicate staff to making 
reminder calls, or to invest in an expensive dedicated Interactive Voice Response system 
to make the calls automatically.  Now you have a better choice—introducing the Auto-
mated Patient Reminder System on DV2000 from DuVoice. 

Automated Patient Reminder Module 
Appointment Reminder System  
For the Health Care Industry 

Report Status The system generates two daily re-
ports.  The first  details successful call attempts, list-
ing the time that each call was placed and weather 
the recipient recorded a message in the re-schedule 

mailbox.  The second re-
port shows the time, date 
and number called for pa-
tients that were not suc-
cessfully contacted. 
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Contact your Authorized DuVoice Dealer for 
more details on how your can incorporate this tech-
nology in your organization, or visit DuVoice at our 
web site for more details and contact information. 

608 State Street 
Kirkland, WA 98033 

800-888-1057 
www.duvoice.com 


